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SUMMARY

Senior Product Designer with 7+ years of experience shipping B2B and B2C SaaS products across design and frontend
engineering. Built and shipped Zeus, an internal CRM platform that generated $3.7M in new enterprise revenue within 9
months. Seeking Senior Product Designer roles at product-driven SaaS companies where systems thinking, data-informed
design, and technical execution drive user and business outcomes.

SKILLS

AI: Replit, v0, Claude Code, Perplexity, LangChain, n8n, NotebookLM
Design: Figma, Design Systems, UX Research, Usability Testing, Information Architecture, Prototyping, User Flows, Accessibility
(WCAG 2.2), A/B Testing, Growth Experimentation, Wireframing
Development: React, TypeScript, Next.js 15, Tailwind CSS, HTML/CSS, Git/GitHub
Documentation: Storybook, Chromatic, Design Tokens, Figma Variables, Figma Dev Mode
Data & Analytics: SQL, Jupyter Notebook, Deepnote, Google Analytics, Behavioral Analytics
Tools: Jira, Confluence, Notion, Miro, UserTesting, maze

EXPERIENCE

Senior Product Designer January 2026 – Present
Jotform - Enterprise Division
• Launched 6 A/B tests across Jotform’s core user flows in first 2 months on the Growth team, reaching 430,000 users and driving

53% increase in free-to-paid conversions and 44% increase in enterprise lead generation.

Product Designer March 2023 – December 2025
Jotform - Enterprise Division
• Designed and product-managed Zeus, Jotform’s internal revenue operations platform processing 5.6M user records, contributing

to $3.7M in new enterprise revenue and saving 30,400 hours of manual work within 9 months.
• Led end-to-end design of Jotform’s first two-factor authentication system across Web, Mobile, and Enterprise, growing adoption

from zero to 150,000+ users with 95% retention and reducing account breach tickets by 12%.
• Redesigned SMTP feature for OAuth 2.0, increasing unique users by 22.7%, total connections by 40.5%, and reducing related

support tickets by 18% across a 25M+ user platform.
• Designed internal DevOps monitoring dashboard replacing email-based server alerting for 4,000+ enterprise servers, reducing

system emails by 72% and saving an estimated 3.4 hours per engineer daily.
• Increased enterprise server customization adoption by 44% (+771 servers) by redesigning Admin Console branding feature,

analyzing 38 support requests and conducting 5-participant usability testing.

UI/UX Designer May 2020 – February 2023
Enocta
• Led end-to-end UX redesign of enterprise learning platform as sole designer, increasing user retention from 24% to 56% and

mobile adoption from 12% to 26% across 2.4M users and 374 enterprise clients.
• Designed gamification system (badges, milestones, social groups) adopted by 72% of enterprise clients, generating 300,000+

achievement badges and increasing social group adoption from 72% to 93%.
• Redesigned exam interface achieving 86/100 usability score and 2.4% misclick rate across 32-participant usability testing, enabling

1,500+ online exams for 120 enterprise clients.
• Increased course creation rate from 53% to 77% per server by redesigning authoring tools and dashboard architecture, collaborating

with 20+ cross-functional stakeholders in Agile Scrum.

Freelance Graphic Designer January 2019 – May 2020
Independent
• Delivered visual design, branding, and UI work for more than 30 clients across digital and print channels.

Graphic Designer February 2018 – December 2018
Flatart Digital Agency
• Sole designer for digital marketing agency serving 60+ active clients across FMCG, retail, and influencer marketing.

https://o10n.design?utm_source=resume&utm_medium=o10n-design&utm_campaign=recruitment&utm_id=261002
https://linkedin.com/in/ouzozcn
https://github.com/ouzozcn


PROJECTS

Kroma - Free color blindness simulator for UI designers, supporting 8 vision deficiency types. Built with Vite and React, shipped
in 3 weeks. usekroma.com
Component Design Article - 6,500-word technical guide on designing production-ready components for React, Vue, Angular,
and Svelte with TypeScript, design tokens, and WCAG 2.2 compliance. o10n.design/articles
o10n.design Portfolio. Built personal portfolio using Next.js 15, React Server Components, TypeScript, TailwindCSS, Storybook,
and Chromatic with structured data, SEO optimization, and interactive case studies. (o10n.design)

EDUCATION

Middle East Technical University (METU), Ankara, Turkey
Physics (Optical Engineering concentration) – 198 ECTS completed

https://usekroma.com
https://o10n.design/articles/component-design-for-javascript-frameworks
https://o10n.design?utm_source=resume&utm_medium=o10n-design&utm_campaign=recruitment&utm_id=261002
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